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2Dr. G. AZAD BASHA, Assistant Professor, PG & Research Department of
Commerce, Islamiah College (Autonomous), Vaniyambadi, Tirupattur District, Tamil
Nadu, Email: azadbasha2010@gmail.com, Mobile No: 8778037033.

ABSTRACT

The financial industry is undergoing a radical transformation, driven by the disruptive
power of Artificial Intelligence (Al). Al is redefining the landscape of payments and
finance by enhancing security, streamlining operations, and personalizing customer
experiences. Cutting-edge Al-driven fraud detection mechanisms analyze transactions
in real-time, detecting anomalies with unparalleled accuracy and minimizing financial
crime risks. Advanced machine learning models revolutionize credit scoring and loan
approvals by integrating unconventional data sources, making financial services more
inclusive and equitable.Al is also at the forefront of investment strategies, where
automated trading systems and intelligent robot-advisors process vast datasets to
generate precise, data-driven insights for investors. In the digital payment’s ecosystem,
Al strengthens transaction security through biometric authentication, predictive
analytics, and adaptive fraud prevention, ensuring seamless and secure payment
experiences.Beyond security and efficiency, Al-powered chatbots and virtual assistants
redefine customer interactions, offering instant financial guidance and automating
routine banking tasks. Al’s role in regulatory compliance is equally significant, as it
enhances Anti-Money Laundering (AML) and Know Your Customer (KYC) protocols
through sophisticated anomaly detection and automated risk assessments.Furthermore,
the synergy between Al and blockchain technology is revolutionizing transaction
transparency, fostering an ecosystem of trust and efficiency in financial systems. As Al
continues to evolve, its transformative potential will drive innovation in risk
management, hyper-personalized financial planning, and autonomous decision-making.
While challenges such as data privacy and regulatory adaptation persist, Al’'s impact on
the financial sector is undeniable—reshaping the future of payments and financial
services with precision, intelligence, and agility.

KEY WORDS : Artificial Intelligence (Al), Fraud Detection, Machine Learning, Block
chain Technology
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THE ROLE OF SMART CITY INFRASTRUCTURE IN ENHANCING E-
COMMERCE LOGISTICS EFFICIENCY

Dr.N.S.LISSY: Assistant Professor, Department of Commerce with E-Commerce, PSG
College of Arts & Science
?Ms.SUMIYA.KAssistant Professor, Department of Commerce with E-Commerce, PSG
College of Arts & Science
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Smart city infrastructure plays a pivotal role in addressing the challenges by leveraging
advanced technologies such as the Internet of Things (loT), Artificial Intelligence (Al),
big data analytics and automation. By integrating intelligent transportation systems,
smart warehouses and real-time tracking solutions, smart cities enhance the efficiency
of e-commerce logistics while reducing delays and operational costs.This study
explores how smart city initiatives, including smart roads, sustainable mobility solutions,
contribute to optimizing logistics operations. Efficient urban planning, digital payment
integration and last-mile delivery innovations such as drone deliveries and automated
lockers further streamline the supply chain process. Additionally, the role of green
logistics, electric vehicles and eco-friendly practices in minimizing the environmental
impact of e-commerce logistics is examined.Focusing on Coimbatore, a developing
smart city in Tamil Nadu, this research highlights the impact of smart infrastructure on
enhancing logistics efficiency for e-commerce businesses. The findings emphasize how
strategic urban planning and technology-driven logistics solutions can improve customer
satisfaction, reduce congestion and foster a more sustainable and efficient e-commerce
ecosystem.

Keywords: Smart city, e-commerce logistics, 0T, Al, supply chain efficiency, urban
infrastructure
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POLICY & REGULATION IN DIGTAL COMMERCE

L.PRIYA- M.COM,DEPARTMENT OF COMMERCE,VICAS,E MAIL ID :
loganathanapriya9226@gmail.com.

2Dr.V. PAUL SUDAHAR, M.Com, M.Phil, Ph.D, MBA,Assistant Professor,Department
of Commerce, VICAS,

ABSTRACT

Digital commerce has transformed the global economy, creating vast opportunities for
businesses and consumers alike. However, with these opportunities come new
challenges regarding development and responsibility. As e-commerce platforms
continue to grow, governments and organizations are tasked with addressing issues
such as data protection, consumer rights, cyber security, ethical business practices, and
digital accessibility. The lack of a comprehensive, global regulatory framework often
leads to inconsistencies, creating legal uncertainties and fostering potential misuse of
personal data and intellectual property. This paper explores the evolving landscape of
digital commerce regulations, examining the roles of governments, corporations, and
consumers in ensuring responsible practices. It highlights the importance of creating
adaptable policies that can balance innovation with consumer protection, promote fair
competition, and maintain digital trust. Ultimately, this research aims to identify key
strategies for integrating ethical responsibility within the digital commerce ecosystem,
fostering a safer and more sustainable digital marketplace.
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